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Abstract

The objective of this study is twofold: first, to assess level of risk arising from civil appeals to building construction sites

through questionnaire survey towards the selected field managers, and second, to suggest some directions for the mitigation

and/or prevention of the occurrence of civil appeals. From the survey, total number of the occurrence appears to be about twice

than that of the occurrence formally submitted to municipal government or ward office. Among other appeal items surveyed,

noise, dust and vibration item turn out to be highest level in probability as well as severity of the appeals. On the other, it is

statistically analyzed that the level of risk has higher correlation with the level of probability than that of severity. The study

further provides some preventive measures by the type of appeals based on the experiences of field managers.
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