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PHIEU DIEU TRA VE HOC TAP ‘CHIEN LUQC TRA LOI(DOI DAP)”

Xin chao cac ban!

Cac ban dang nd lwc hoc tiéng Han phai khéong? To6i tén la Park Yoon Ju,
hoc vién dang theo hoc chuyén nganh Gido duc tiéng Han Quéc tai khoa sau
dai hoc, trvong Pai hoc Gyeonghee. Phiéu diéu tra nay dwoc chudn bi nham
muc dich xin y kién cla cac ban vé “Cach tra 106i(ddi dap)’ cha tiéng Han
Quéc. Khi giao tiép véi ngudi khac, viec nghe va hiéu dbi phwong rdi phai
déi dap thé nao cho phu hop véi hoan canh déi khi ciing rat kho khan.
Phiéu diéu tra nay dwoc lam ra nhdm muc dich gidp cho cac ban hiéu rd
hon vé “cach dbi dap(tra 1) trong tiéng Han. T6i xin ha rang ban diéu tra
nay dwoc si¢ dung nham muc dich nghién ciru, khdng nham muc dich nao
khac.

% Ban hay danh dau “v” vao cac cau trd loi vira vy.

l. Diéu tra vé van dé chung

a. Ho tén: ( )

b. Tudi: ( )

c. Con cai: co ( ) khong ( )

d. Hay viét tén cla minh bang tiéng me dé: ( )

e. Ban sbng & khu vuc nao? Thanh thi ( ) nong thon (
)

—h

. Ban da séng & Han Quéc bao lau roéi?
1) Dwoi 6 thang
2) T 6 thang - dwéi 1 nam
3) Ttr 1 ndm - dwdi 3 nam
4) Ty 3 nam - dwdi 5 nam
5) Tt 10 nam tr& Ién

. Diéu tra vé hoc tap

a. Ly do ban hoc tiéng Han 1a gi?
1) Dé giao tiép voi gia dinh

2) D& lam viéc
3) bé thich &ng v&i x& hdi Han Quéc
4) Pé giup d& con cai hoc tap
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5) Ly do khac

b. Khi giao tiép v&i ngwdi Han Québc, ban thueng xuyén khong biét cach
trad 16i? (néu khéng coé thi chuyén sang cau e.)

1) Hoan toan dung nhu vay
2) bung nhuv vay

3) Binh thwong

4) Khéng nhw vay

5) Hoan toan khéng nhu vay

c. Khi ban khéng biét cach tra I, 1a khi ban giao tiép véi ai?
1) Chéng
2) Gia dinh nha chdng
3) Con cai
4) Hang xém
5) Trwong hop khac

N— N N N

d. Ly do gay khé khan trong “cach tra 1&i (d6i dap) bang tiéng Han la
gi?

1) Do khéng hiéu 161 d6i phwong néi

2) Do khéng tim dwoc cau trd 1oi bang tiéng Han.
3) Do khéng biét tr vwng dau tién cua tiéng Han
4) Do khéng biét phat am

5) Do khéong duwoc hoc vé tiéng Han

e. Ban c6 nghi rang can phai hoc “Céach tra 16i(ddi dap)’ bang tiéng Han
khong?

1) Hoan toan nhw vay

2) Buang nhuv vay

3) Binh thwdng

4) Khéng nhw vay

5) Hoan toan khéng nhu vay

lll. Piéu tra vé noéi dung hoc tap

a. Hay viét tén cia minh bang tiéng Han Quéc ma ban thwéng xuyén st
dung.
( )

b. Ban da hoc nhiéu vé “Cach trd 16i(ddi dap)” bang tiéng Han can thiét

trong cudc séng hang ngay?(néu khéng co thi chuyén sang d.)
1) Rét nhiéu
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2) Nhiéu

3) Binh thwdng

4) Khéng nhiéu

5) Hoan toan khéng

c. Tai liéu gido trinh tiéng Han ma ban dang s dung cé giup ich cho
ban trong “Céch tra I&i(d6i dap)” bang tiéng Han khéng?

1) Giup ich rat nhiéu

2) Giup ich

3) Binh thwdng

4) Khéng giup ich

5) Hoan toan khéng

d. Nhitng van dé sau thwong xuyén xdy ra nhw thé nao?

Hoan|PDung Khdéng | Hoan toan

toan nhw|n h w B |‘n h n h w|khéng nhw
- R thwdng R R
. , | vay vay vay vay

1. Khéng biét phai néi tieng Han thé

nao. ) l

2. Khi néi khé khan trong van dé tw

vng. ]

3. Kho trong viéc hiéu 10 ngwdi khac

noi.

e. Ban mudn hoc “Céach trd 106i(ddi dap)’ bang tiéng Han? Hay danh dau
“v” vao cau trd 10i wng y theo céu tric sau:

5. 4 3 2 1
Hoan toan muén  Mubn nhw vay  Binh thwong Khong muén Hoan toan khéng
muon

1. Khi néi chuyén v&i gia dinh 5 —4—3—2— 1—

2) Khi n6i chuyén v&i hang xom 5 —4—3—2— 1—

3) Khi giup con cai hoc hanh 5 —4—3—2— 1—

4) Khi néi chuyén véi déng nghiép 5 —4—3—2— 1—

5) Khi trao dbi v&i gido vién clia con cai 5 —4—3—2— 1—

f. Ban dang hoc “Cach tra 16i(dbi dap)” tiéng Han theo cach nao?
> (Hay danh dau v vao nhitng cau trd I&i ban lwa chon)
1) Hoc qua dai, bang hinh va ti vi.
2) Hoc bang cach nghe ndi dung chinh bang bang cat sét
3) Hoc bang cach sir dung bdo, tap chi tranh anh
4) Hoc théng qua internet trén may tinh
5) Hoc théng qua giao trinh
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g. Viéc hoc “Céach tra 16i(ddi dap)” tiéng Han Qudc co tha vi khéong?
1) Rat tha vi
2) Thu vij
3) Binh thwong
4) Khong tha vi
5) Hoan toan khéng

h. Ban nghi rang viéc hoc “Céch trd I&i(d6i dap)’ tiéng Han la can thiét?

1) Rét can thiét

2) Can thiét

3) Binh thwong

4) Khéng can thiét
5) Hoan toan khéng

i. Néu ban c6 y kién gi khac, xin hay ghi vao day.

— Cam on ban da trd 10i phiéu diéu tra nay mét cach thanh that —

_83_




2% 2> o] AFA

<Questionnaire on Leaming of 'Strategy to Answer(Response)™

How are you?
I understand you have made great efforts to leam Korean. I am Yoon Joo Park, who majors in
Education of Korean at the Graduate School of Education, Kyunghee University. This
questionnaire is prepared to leam about your opinions on 'answering(responding)' in terms of
Korean. You may encounter a difficult time on how to answer in a given situation after hearing
or understanding the other's saying in case of a conversation with others. This questionnaire is
made for you to leam in detail 'answering(responding)' in terms of Korean. I guarantee that this

questionnaire will be used only for a basic research purpose.

*, Please indicate with ‘V' or write down.

I. Survey on General

. Name: ( )

. Age: ( years old )

. Children: Yes ( ) No ( )

. Parents of one's husband: Yes ( ) No ( )

. Please specify your country: ( )

. Where do you live?: Urban ( ) Rural ( )
. How long have you been in Korea?

Less than 6 months

More than 6 months - Less than 1 year

More than 1 year - Less than 3 years

More than 3 years - Less than 5 years

A A B B o B w R @ B ov B

More than 10 years

II. Survey on Leamer
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A. What is the reason to learn Korean?
. For a conversation with a family

For an occupational life

To adapt to a Korean society

To help children's school life

Miscellaneous

N

B. Have you often had the chance of being unable to answer in case of a conversation
with a Korean? ->(If none, please go to ‘E’ )
1. A great deal 2. Yes 3. Somewhat 4. No 5. Not at all

C. With whom have you not answered in Korean in terms of a conversation?
1. Husband 2. Family of a husband 3. Children 4. Neighbor
5. Miscellaneous
D. What is the reason of being difficult to answer(respond) in terms of Korean?
Unable to understand the meaning of other's saying

Unable to find a Korean to answer

1.
2.
3. Unaware of the first word in Korean
4. Unaware of a pronunciation

5.

Unprepared learning of Korean
E. Do you think that it is necessary to learn 'how to answer' in terms of Korean?

1. A great deal 2. Yes 3. Somewhat 4. No 5. Not at all

III. Survey on Content of Leaming

A. Please specify a title of a Korean textbook that you wuse. (
)

B. Have you learned much 'how to answer(respond)' necessary in a life?
->( If none, please go to ‘D’ )

1. A great deal 2. Yes 3. Somewhat 4. No 5. Not at all

C. Is a Korean textbook that you use helpful to learn ‘'answering(responding) in

Korean'?
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1. A great deal 2. Yes 3. Somewhat 4. No 5. Not at all

D. How often does the following event occur?

Not at

A great| Yes Somewhat| No 1
a

deal

1. There is a time when I don't

know how to speak in Korean.

2. It is difficult to think of a word
that I'd like to speak

3. It is difficult to understand what

other person says

E. Do you want to learn 'how to answer(respond) in terms of Korean? Please indicate
with ‘V' like the following example.
5 4 2 2 1

A great deal - Yes - Somewhat - No - Not at all

1. When talking with a family member 5 4 3 2 1
2. When talking with neighbors ]
3. When helping children's school life 5
4. When talking with a colleague in an office 5
5

. When consulting with a child's school teacher
F. In what way do you want to learn 'answering(responding)' in terms of Korean?
-> ( Please mark with V' every method that you want to learn )

. Class using TV, video, or radio

. Class of listening to main contents via cassette tape

1
2
3. Class using newspaper, magazine, or photo
4. Class through Internet of a computer

5

. Class via Korean textbook
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G. Please specify a method that you want to learn most among the methods indicated
in the above ‘F’.
->( If you marked only one item, then move to ‘H’ )

( )

H. Do you think that it will be interesting to learn 'answering(responding)' in terms of
Korean?
1. A great deal 2. Yes 3. Somewhat 4. No 5. Not at all

I. Do you think that it is necessary to learn 'how to answer(respond) in terms of
Korean?

1. A great deal 2. Yes 3. Somewhat 4. No 5. Not at all

J. Please write down if you have any other opinions.

- Thank you for your faithful answer -
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Abstract

A study of responding utterance strategies for

communication

- For the marriage immigrants to learn Korean more effectively -

This study tries to find responding utterance strategies and
construct introductory expressions of responding utterance for
communication. When learning a second language or having a
conversation with others, one might find it difficult to choose a word
to express himself or herself. It is a well known fact in language
education that 1t takes long period of study to overcome this.
Marriage immigrants need to settle in and adapt to Korea quickly. But
there 1s no research presenting solutions for this problem or
communication strategies for them. Therefore, this study tries to
construct teaching-learning model by utterance situation 1in
consideration of the characteristics of marriage immigrants.

The subjects of this study are marriage immigrants and this study
constructs content so that they can apply it in their lives.

Chapter 1 discusses the necessity and purpose of this study, and
study method and subjects. In addition, it reviews previous research
on communication and learning strategies targeting marriage immigrants
and presents the necessity of study.

The literature review showed that there 1s no research on learning
strategy for communication for marriage 1mmigrants who are in
different environment from other learners. Only a few studies
presented problems and needs for communication strategies.

As there 1s no study that researched responding strategies for
marriage immigrants in their study of Korean, this study aims to
research this and presents study problems.

Chapter 2 discusses the results of survey and interviews conducted

with the learners and teachers to find out the necessity of learning
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'responding' strategies for communication and generalizes this. This
study found that all the learners and teachers responded to the survey
and interview recognized the necessity of responding strategy for
conversation and active learning methods.

Based on this, Chapter 3 analyzes responding strategies for
communication. The responding strategies used by marriage immigrants
are classified into 4 broad categories of acceptance(Allowing,
responding, agreeing, etc), avoidance (Making excuses, changing
subjects, interrupting, etc), refusal (Complaining, asserting,
refuting, etc), and returning(Guessing, admiring, showing intention,
etc) strategies and 31 sub items.

The classification was made according to the strength of
1llocutionary force, which indicates the communication intention of an
utterer perceived by the addressee in a language event.

The introductory expressions of responding utterance strategies and
teaching-learning models are constructed in general sentences.

It 1is because the level of responding utterance performance
capability differs according to the formal combination and arrangement
of vocabulary that forms a sentence due to the characteristics of
Korean language.

Chapter 4 presents teaching-learning models for responding strategies
based on the 4 types of responding strategies. Three teaching-learning
models for responding strategies are presented including

‘introductory expressions according to the type of responding
utterance, situation appropriate introductory expressions and
teaching-learning model, introductory expression teaching-learning
model using conversation pairs'.

Chapter 5 discusses ways to generalize the strategic learning of
responding utterances based on this study findings and further
research needs.

Korean education for marriage immigrants needs to produce effects
quickly and 1t needs to be differentiated according to social
situations and demands.

Marriage immigrants can respond appropriately by learning responding



strategies for frequently occurring utterance situations. It 1s
because communication process 1s something in which an utterer says
something and the addressee responds appropriately by conjecturing the
intention of the utterer.

Moreover, marriage immigrants do not have time to learn Korean
systematically over long period of time. They have to learn while
taking care of their families. Therefore, this study presents
introductory expressions appropriate for situations so that they can
learn responding utterances strategically in the order of frequency of
occurrence to improve their speaking ability.

When the introductory expressions according to situations are closely
related to communication functions, they can be easily transferred to
real situations. Through this, they will gain confidence in speaking
naturally.

After presenting learning using responding utterance strategies to
improve communication capability, this study also presents limitations
of this study and future study direction.

[t 1s necessary to construct content by strategic communication
situation for increasing marriage immigrants.

Therefore, future studies need to present responding utterance
strategies for the environment to which they are frequently exposed

and these strategies need to be applied to teaching —learning.
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